
 

 

 

 

 

 

 

 

 

 

 

 

Iteration 7 – State Diagrams 

This section includes the Unified Modelling Language 

State Diagrams the shows and these different states 

of an object and what events cause this object to 

change from one state to another. This section entails 

the State Diagrams for the statuses of complex 

classes.  
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1. Document Introduction 
This section contains all the state diagrams for the chosen use cases which illustrates the 

change of states in a business process that exists within the business. 
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2. State Diagrams 

2.1. Room state diagram 

 

Figure 1:Room state diagram 

 

2.2. Room booking state diagram 

 

Figure 2:Room booking state diagram 

Available. Unavailable

[Room is avaible to 

be booked.]

[Room is unavaible 

room cant be 

booked.]

[ Client makes a room 

booking.]

[ Admin checks-out the 

booked room on behalf of the

 client.]

[Admin checks-in the 

booked room on behalf of 

the client.]

[Admin by request of the 

client cancels the 

booking.]

Available

Cancelled Checked - In

Checked - Out

Booked

Refund pending.

Refunded

[Cancellation is made more 

than 48h before the check in 

date.]

[Admin makes a refund to the

 client.]

[Cancellation is made 

less than 48h before the

 check in date.]

[Room booking is now 

available.]
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2.3. Day visit ticket state diagram 

 

Figure 3:Day visit ticket state diagram 

 

2.4. Event booking state diagram 

 

Figure 4:Event booking state diagram 

[ Client books a ticket.]

[Client checks-in the 

ticket at the gate.]

ㅤAvailable

Checked-Inㅤ

ㅤBooked

Forfeited

[Client doesn't 

check-in the ticket 

at the gate.]

Sold Out

[Capacity for the 

day has been 

reached.]

[ Client makes an event 

booking.]

[Admin by request of the 

client cancels the booking.]

Availableㅤ

Cancelledㅤ Checked-In

Checked-Out

Bookedㅤ

Refund pending

Refunded.

[Admin checks-in the 

booked event on behalf of 

the client.]

[ Admin checks-out the 

booked event on behalf of the

 client.]

[Cancellation is made more 

than 48h before the check in 

date.]

[Admin makes a refund 

to the client.]

[Cancellation is made 

less than 48h before the

 check in date.]

[Event booking is now 

available.]
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2.5. Supplier order state diagram 

 

Figure 5:Supplier order state diagram 

  

[ Admin places an order 

with a supplier.]

[Admin cancels the order 

via sending an email to 

supplier.]

Placed

Cancelled. Received

Processing

[ Order is being processed

 by the supplier.]

[Order is delivered to 

platinum island resort.]
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3. Document Conclusion 
This section concludes the depiction of the various states that occur within the business’s 

processes. 
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4. Team sign-off 
 

I, Ismaeel Rahaman, confirm that I have read the requirement changes of the Platinum 

Island Resort and agree to all of the information contained in this document. I confirm that 

the information stated above is factual and that I am aware of any and all changes made to 

this document between drafts. Furthermore, I confirm that I have contributed to this 

document equally as much as my teammates. 

 

 

…………………….. 

Ismaeel Rahaman 

I, Nawailah Tarmohamed, confirm that I have read the requirement changes of the Platinum 

Island Resort and agree to all of the information contained in this document. I confirm that 

the information stated above is factual and that I am aware of any and all changes made to 

this document between drafts. Furthermore, I confirm that I have contributed to this 

document equally as much as my teammates. 

 

…………………….. 

Nawailah Tarmohamed 

I, Deshlan Pillay, confirm that I have read the requirement changes of the Platinum Island 

Resort and agree to all of the information contained in this document. I confirm that the 

information stated above is factual and that I am aware of any and all changes made to this 

document between drafts. Furthermore, I confirm that I have contributed to this document 

equally as much as my teammates. 

 

…………………….. 

Deshlan Pillay 
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I, Sameer Ghela, confirm that I have read the requirement changes of the Platinum Island 

Resort and agree to all of the information contained in this document. I confirm that the 

information stated above is factual and that I am aware of any and all changes made to this 

document between drafts. Furthermore, I confirm that I have contributed to this document 

equally as much as my teammates. 

 

 

…………………….. 

 Sameer Ghela 

 

I, Sashin Gounden, confirm that I have read the requirement changes of the Platinum Island 

Resort and agree to all of the information contained in this document. I confirm that the 

information stated above is factual and that I am aware of any and all changes made to this 

document between drafts. Furthermore, I confirm that I have contributed to this document 

equally as much as my teammates. 

 

 

 

 

…………………….. 

Sashin Gounden 
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5. Client sign-off 
 

I Ya’qoob Tayob, on behalf of the Platinum Island resort, acknowledge that I have received 

and reviewed the work and confirm that it is up to quality standards.  

 

 

…………………… 

Signature 

Signature 

 

 

 


